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A
Message
From The
President

Lindenwood University is embracing a new culture. In July, a team of four
Lindenwood University representatives-Brittany Brown (Human Resources),
Molly Hudgins (Student and Academic Affairs), Toni Josato (Academic Tech-

As commencement and the holiday season approaches, I am always

nology Services), and Dr. Renee Porter (Campus Provost, Belleville)-travelled

humbled by the team of faculty and staff who make it possible for

to Florida to take part in the Disney Institute-Quality Service program. They

our students to walk across that stage. The success of the university

used this expert advice to develop a service excellence program for Linden-

and its students is dependent on each employee and their ability to

wood. The team is offering the program to all employees through the Linden-

work as a team. While it is not always recognized, humility is critical

wood Learning Academy over the next 12-18 months.

as a leader, part of a team, and as part of our new Q2 philosophy.

While the foundation of Lindenwood’s service excellence plan originates from

Our senior leadership might suggest a few strategies to incorporate

the Disney Institute, the Q2 team developed content for the Lindenwood model

humility into the workplace:

of service excellence that is specific to higher education and personalized for
Lindenwood University. Lindenwood’s service excellence model is Q2, which
stands for two simple questions, “what and how.” What are the expectations o f students and co lleagues? How can we exceed those expecta-

Learn from those around you
Let others shine
Really listen to what others say

tions? Th ese tw o questio ns lay th e fo undatio n fo r th e Q2 w o r k-

Wishing everyone a wonderful holiday season and THANK YOU!

shops. Each division, department, and school will participate in individualized

Go Lions! Go Lynx!

workshops that are personalized to the role that the unit plays in the university

Michael D. Shonrock, Ph.D.

community.

President

This fall, the Q2 team piloted the workshops with Main Street (Enrollment
Management, Academic Services, and Student Financial Services). The workshops include a focus on the mission and values of the university. The workshops help each unit to explore their current service standards and relate those
standards our everyday processes, the places around us, and, most importantly, the people we serve. Finally, each unit will analyze its positive service attributes, but also what the department and university can do to improve service
excellence for all students and colleagues, all of the time.
Please join us for the all employee Q2 Service Excellence Kickoff o n January 23 from 3:30 p.m. to 5:30 p.m. in the J. Scheidegger Center for the Arts.
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Lindenwood
students
recently
raised money
for the
Salvation
Army by holding a bell
ringing contest at
Schnucks.
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School of Education Centennial
The Lindenwood School of Education hosted its
Centennial Celebration on November 7 and 8, and
it was a huge success. The celebration started on
the 7th with a very informational talk from John
Landis on the future of technology in education.
That was followed by an opportunity for charter
school students from Gateway Science Academy to
have lunch with Landis and ask questions about
technology and how it will impact them in the
future. After lunch, Landis was also a part of a
podcast and diversity panel focused on the next
100 years of education at Lindenwood.

pleted in Room 217 of Roemer Hall.
The School of Education wants to thank the
faculty, staff, and supporters for all of their
hard work during the celebration. It was a
huge success, and we thank everyone for their
efforts.

Your Lindenwood-St. Charles
Staff Council
Monica Seiter
Chair
Paula Stewart

Vice-Chair

Adam Benkendorf Secretary
Kelly Ahne
Mark Bohr
Julie Carter
Paul Huffman

The following day, November 8, the School of
Education hosted a barbecue for alumni, faculty
and friends. The barbecue featured a band led by
alumnus Bernard Long Jr, a face painting station
for the kids, as well as a station for kids to write
letters to the future. These letters were placed in a
time capsule that was buried by the students. The
students also planted a “promise tree” right by the
time capsule. The “promise tree” is symbolic of the
school’s commitment to the future of education.
The crowd moved in to Roemer Hall to see the
unveiling of the new “feature wall” that was installed in the hallway. The wall includes artifacts
from the past as well as a video screen that plays
videos and features of events in the School of Education. Lastly, people were able to see the new
“future-ready” classroom that was recently com-

Kassie Linzmeier
Scott Mellring
Cheri Miller
Jason Owen
Bob Pecoraro
Candace Terry
Adam Ulrich
Joe Weber
Donnie Weiland

8th Annual Dark Carnival
The annual Dark Carnival is one of the most anticipated events on campus each year, and this year did not disappoint! We had about 7,500 visitors
on campus for the event, and they had the chance to check out 70 booths that included 25 vendors, 25 student organizations, and 20 carnival
games. The Dark Carnival also featured a band called 12 South from Nashville, Tenn., and Circus Kaput, a local act that performed circus tricks.
Cobbs and Irwin halls were turned into haunted houses, and they had a line of anxious visitors all night long. In fact, the visitors stayed in line and
braved the rain for a long time in order to enjoy the haunted houses! The Dark Carnival is a huge effort to put together and takes about 300 people
to set up, run, and tear down. Several departments were involved in the event, and we thank them all for participating!
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Staff Award Nominations
Please remember to submit your staff award nominations!
The nomination period for this year’s awards will close on February 28.
Staff Council awards five staff awards each year, including the awards include the Real Experience Award, Real Success Award, the Rookie of the
Year Award, the LU Staff Service Award, the Behind the Scenes Award, and the Student G.E.M. Award, which can only be nominated by a student.
The award winners are recognized at the spring all-staff meeting and awards ceremony as well as receive a prize package that includes a dedicated
parking spot for the next year, a reception at the Lindenwood House, and a $100 dinning dollar credit when school starts in the fall.
This year, the Award and Recognition subcommittee is improving the nomination process by holding a drawing from all nominators to win prizes of
unspeakable value for recognizing your fellow staff members with a nomination.
Information about the awards and access to the nomination form can be found on the Staff Council web page. If you have any questions about the
awards or nomination process, please contact Monica Seiter, Staff Council chair, at mseiter@lindenwood.edu.

1st Annual Door Decoration Contest Winners
1st Place
One Roar
Anna
Girdwood
&
Lisa
Hundelt

2nd Place
Diversity

3rd Place

Taylor Schwede

Santa’s Resume Workshop
Emily Albers

Christmas Walk
Lindenwood University held its annual Christmas Walk on December 9
from 4 to 7 p.m. The event, sponsored by Lindenwood Student Involvement, was open to the public, and all activities were free.
The heritage side of campus, lit up beautifully with over 3,000 luminaries
lining the roads and walking paths, provided a list of activities for the
whole family throughout the afternoon and evening.
Santa and Jingles the reindeer were on hand to visit with the young and
young at heart alike. S’mores by the fire, cookie decorating, and hot chocolate had everyone enjoying the taste of the holidays, and caroling, crafts,
and more got visitors in the holiday spirit.
Angie Royal, director of Student Involvement, said, “Student Involvement
was excited to plan the long-standing tradition of Christmas Walk this
year. More student organizations participated than ever before. The event
offered a mix of traditional and new exciting experiences for all to partake
in at this year’s event.”
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Linden Wellness Corner
Welcoming the New Year.
Rock Your Resolutions!
Happy New Year, and welcome back to the LindenWell-ness Corner, your
quarterly slice of health and lifestyle tips for a balanced and energized life!

menting it into your daily activities. They say that on average it takes 21
days to make something a habit. After this 21-day period, your body is
more likely to be more adjusted to the changes and quicker to adapt.
Step 3 – Staying Motivated

With the new year approaching, we thought it would be appropriate to
share a few tips and tricks with you regarding setting and keeping your
new year’s resolutions. We hope the following information guides you to
making new year’s resolutions you are excited to keep and achieve!

It takes work and commitment to transition something from a habit into a
lifestyle. Many different factors apply in order to make a significant
change. One of the main factors is how motivated and determined an individual is, so here are some ways to help you stay motivated:
1.) Recall previous personal success stories. It does not have to be healthStep 1 – Setting Your Resolutions
related per se; just think of something you achieved. Think of the ways
As 2018 comes to an end, most of us are looking to the future and mindyou were able to persevere through; did you have a support system? Did
fully setting goals for the next year, but a lot of the time our aspirations get you celebrate each accomplishment no matter the size? Figure out what
the best of us. It is important to remember that when setting resolutions
worked for you and incorporate those methods into this resolution!
for the new year that they are things we are willing and ready to change.
2.) Think through your “steps to success.” Understand that accomplishing
Any good resolution, big or small, does not have a fighting chance if we
a goal is a process; change does not happen overnight. It may involve
are not willing to do the work it takes to achieve it.
planning; getting the ingredients, supplies or whatever it is that is needed.
Make it attainable and manageable, and you are more likely to stay on
Once you have committed to making the change, the next step is setting a
track.
resolution that is specific. Resolutions that are too broad are easily dis3.) Focus on what you are GETTING rather than what you are giving up.
missed given they lack direction and can become overwhelming. You
Focus on the outcome, how much better you feel and will feel, how much
should be as specific as possible when setting your resolutions. Set timestronger you are and will become, and push through the negative
lines, deadlines, and checkpoints for reflection and assessment, or steps to
thoughts.
get you where you aspire to be.
Lastly, be flexible! Mentally prepare for speed bumps or changes in your
plans. Life happens! There will be setbacks, and it is likely that things will
not unfold exactly as you hoped, but that is not a reason to give up. Readjust and realize that you are only human. It is okay to have set backs or
hiccups but do not give up!

You are capable of ANYTHING you set your mind to. You can achieve
whatever goal you set for yourself as long as you BELIEVE in yourself.
We believe in you – you should too!
REMINDER: Do not be hard on yourself if you slip up from time to time.
Life happens; just remember to pick yourself up and keep going!

https://blog.iqmatrix.com/new-years-resolutions

https://jamesclear.com/new-habit

Step 2 – Making Your Resolution a HABIT

https://www.shape.com/blogs/weight-loss-coach/3-tips-stayingmotivated-keep-those-resolutions

“We are what we repeatedly do.”
Once you have decided what your resolution is, it is time to begin imple-

MakerSpace Update
This quarter’s featured MakerSpace project: “Empty Bowls”
“Empty Bowls” is an international project to fight hunger personalized by artists and art organizations on a community level. (Wiki)
Students in ceramics courses have rolled the Empty Bowls project into their semester’s workload by
each creating 15 unique bowls that will be donated to the cause. Faculty members Grant Hargate and
Joe Weber are each making an additional 100 bowls.
After next semester’s course completes the same project, the bowls will be sold in conjunction with
contributed food from local restaurants. Raised funds will be donated to local food shelters. This
event will take place in the spring on the St Charles campus.

News from the Admissions Office
Lindenwood’s Office of Admissions was busy traveling in early fall to recruit our next class of Lions! Fall is the busiest time for admissions to be on
the road, as this is when the current senior students are learning about their college options and making their decisions. Having the opportunity to
meet with perspective students in person is the best way to talk with them about the value of Lindenwood and build deeper relationships with the
students and their schools.
Admissions counselors have been traveling all over the country to visit high schools, college fairs, and other events to educate students about Lindenwood. During the months of September and October, counselors visited over 300 high schools and college fairs! These efforts have led to admissions counselors bringing in over 1,000 new prospective leads!
Admissions is already gearing up for spring travel to meet with juniors in February and March. We will see you on the road!
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News from Around Campus
Dr. David Wilson, associate VP, institutional effectiveness /chief assessment officer has announced his retirement. He will be leaving at the end
of June 2019.
The Lindenwood Wellness Power Hour will continue next semester, so
please come and have a good time with other faculty and staff pushing
each other towards better health.

Matt Oppelt and his wife, Olivia, are excited to
announce the birth of their daughter, Eleanora
Rose Oppelt, who was born on November 3.

Seven staff members in the Athletics Department competed in the
Squatober challenge (squatting six days a week all month) with many
hitting lifetime and year personal records.
Michael Mueller (Admissions) and his wife, Naomi, welcomed the birth of
their daughter, Eleanora Naomi Mueller. She was born on October 29.
She weighed 7 lbs. and measured 20 inches.
James Rollins and his wife, Dena, are excited about their new daughter,
Finley, who was born on October 22.
Uvaldo Zamora in Athletics will be leaving Lindenwood to go work with
the Pittsburgh Pirates baseball organization in the spring. Uvaldo is also
getting married to his fiancé, Brittany, on December 29.
Hunter Haralson (former Lindenwood student-athlete-wrestler) will be
joining the Athletics staff for the spring semester as a GA, replacing
Uvaldo. According to the Athletics Department, Hunter has interned with
the department and has currently been volunteering. They’re excited to
welcome him to the staff.

Lindenwood’s 10th-ranked NCAA wrestling team recently started working
with Team IMPACT, which works to improve the quality of life for children facing life-threatening and chronic illnesses. The team has been
working specifically with Chris Bini, who has non-Hodgkins lymphoma.
Congratulations to Bob Pecoraro, who has recently been named to a newly created board that oversees St. Charles County parks.
Additional kudos goes out to Pecoraro for being named the Outstanding
Interpretive Volunteer by the National Association of Interpreters. For 39
years, Bob has volunteered thousands of hours serving as an advocate for
historical and cultural preservation. He currently serves at the Historic
Daniel Boone Home.

The School of ADP recently received a donation of $5,500 to support geriatric education within the BS in Health Management and MS in
Healthcare Administration programs. This is a donation from Mel Rector
of the National Healthcare Corporation’s Foundation for Geriatric Education, thanks to the work of Dr. Ganahl, Dr. Acker, and Dr. Ford.
University Archivist Paul Huffman was recently elected to be co-chair of
the Association of St. Louis Area Archivists.

Upcoming Events
J. Scheidegger Center
Celtic Woman: The Best of Christmas Tour

December 21

Rick Springfield

January 21

Wacka Flocka Flame

February 2

Winter Dance Concert

February 7-9

Our Town

February 21-23

St. Louis Philharmonic Orchestra

March 1

March Music Series

March 5-7

Patti LaBelle

March 22

The Rocky Horror Show

March 27-30

Lindenwell
Heart Health Month

February

EAP Speaker: Dealing with Difficult People

March 6

Holidays
Winter Break

December 24-January 1

Martin Luther King Jr. Day

January 21
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Staff Birthdays
Chelsie Bartley
Jack Cribbin
Brittany Neunuebel
Cathy Hart
Terry Kapellar
Jonathan Hunn
William Dillingham
Craig Felzien
Jazmine Newsome
Melinda Medling
Robert Pecoraro
Dave Musso
Elaine Ragland
Christine Hannar
Jeremy Keye
TJ Raines
Raychel di Pretore
John Martinez
Kyle Kreith
Desirary
Dotson-Anderson
Tammy Moore
Taylor Bohlender
Cheryl Delaporta
Lauren Borrelli
Christopher Pape
Brandon Perkins
Felix Bobe Zelaya
Kelly Moyich
Nina Stewart
Lindsey Stubblefield
Kevin Moffitt
Shea Smith
Scott Mellring
Joseph Weber
Deb Ayres
Deja Hayes
Jimmy Lange
Lisa O’Brien Enger
Mikayla Francese
Tore Hurst
Todd Kapellar
Michael Reese
Ryan Yarber
Katarina Munoz
Tyler Ball
Chelsea Henry

1/1
1/2
1/2
1/3
1/4
1/6
1/10
1/10
1/10
1/11
1/14
1/15
1/15
1/16
1/16
1/16
1/17
1/17
1/18
1/18
1/18
1/19
1/19
1/22
1/23
1/23
1/24
1/24
1/25
1/25
1/26
1/28
1/29
1/29
1/30
1/30
1/30
1/31
1/31
1/31
1/31
1/31
2/1
2/2
2/3
2/3

Staff Work
Anniversaries
30 Years
Lis Ziegenfuss
20 Years
Chris Rumsey
15 Years
Shawn Nagel

10 Years
Christie Rodgers
Stefani Schuette
5 Years
Deja Hayes
Monica Seiter
Jesús López
Mandy Lau
David Wilson

Angie Royal
Brian Weisenberg
Jonathan Eastman
Michael Wall
Jess Leong
Chanda Jackson
Pamela Spooner
Krysta Streisel
Laura Kremer
Jarell Staten
Damian Giles
LaVada Lewis
Jesús López
Christine Tiemann
Michael Weber
Randy Biggerstaff
Chloe Bonnand
Casey Finnell
Joanna DeYoung
Terrell Jones
Jennifer Reinheimer
Oran Woodworth
Madison Nowling
Erika Guilbault
Rachel Mohr
Janet Schulte
Paul Huffman
Abby Miller
Josh Breske
Brett Franklin
Ethan Miller
Amanda Price
John Bowman Jr.
Tony White
Denise Park
Alexander Thompson
Hannah Haggard
Zachary Alley
Sharon Westcott
Steven Johnson
Jennifer Sharpe
James Rollins
Natalie Waller
Carol Felzien
Jeremy Opfer
Sayre Adkins

2/3
2/3
2/4
2/4
2/5
2/6
2/7
2/7
2/9
2/9
2/11
2/11
2/12
2/12
2/12
2/13
2/13
2/13
2/14
2/14
2/14
2/15
2/16
2/17
2/17
2/17
2/18
2/18
2/19
2/20
2/20
2/20
2/21
2/22
2/22
2/22
2/24
2/24
2/24
2/25
2/25
2/26
2/27
3/1
3/2
3/4

Jed Stugart
Rebecca Wood
Wan Ormes
John Vanderpool
Jamie Marshall
Sathyasree
Sreenivasan
Laura Reilly
Donnie Wieland
Cody Floyd
Joshua Newberry
Travis Pelletier
Kimcora Tiefenbrunn
Jessica Zemann
Magda Marroquin
John Moore Jr.
David Carr
Douglas Bletcher
Carrie Green
Amie Hunt
Wendy Broadwater
Benjamin Duckworth
Kyle Routh
Scott Spencer
Terrel Wilbourn
Andrew Freedline
Kelly Ahne
Deandra Gallagher
Jordan Shelton
Mary Stacy-Brewer
Janette Ralston
Frederick Blake
Jianping Ma
Roudina Thomsen
Jaygan Eastman
Kathy Kinkeade
Terry Whittum
Stephen Todd
Nicolai Nonnenbroich
Jim Jump
Tom Wagganer
Candice Brooks
George Alberts
Suzanne Gleason
Haley Koziatek
Jonathan Lau

3/4
3/5
3/6
3/6
3/7
3/7
3/8
3/9
3/10
3/10
3/11
3/12
3/12
3/13
3/13
3/14
3/16
3/16
3/16
3/17
3/17
3/18
3/18
3/19
3/20
3/20
3/20
3/21
3/21
3/22
3/23
3/23
3/24
3/25
3/25
3/26
3/27
3/28
3/29
3/29
3/30
3/31
3/31
3/31
3/31

FYI...
The development and alumni relations staff in
University Relations are moving over the
holidays.



Kate O’Neal and Kassandra Linzmeier
will join Laura O’Brien Enger, and Jenny
Reinheimer in Warner Hall in December.



Bryan Stone is in McCluer Hall



Matt Adams is in Harmon Hall



Mark Bohr is in Roemer Hall

The marketing and communications staff in University Relations will move to Warner Hall in
spring of 2019.
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Page From the Past

One of the more distinctive structures on campus has been the old water
tower near the Spellmann Center. Due to the location being one of the
highest points in the area, it was initially used to supply water to the City
of St. Charles.

According to some of our World War II-era alumni, students would sunbath on top of the tower in a manner in which they would get a tan with no
strap lines. Nearby at Smartt Field, the Navy had a training station for
airplane pilots. It didn’t take long before these pilots figured out that they
wanted to fly by Lindenwood’s campus to see the sights. This quickly
Originally, the water tower was built in 1883, but a storm in 1896 caused it ended, however, when Lindenwood’s president, Harry Gage, contacted the
commanding officer at Smartt Field and had the flight paths diverted
to collapse and it was rebuilt in 1898. It was rebuilt with a steel interior
elsewhere. A cover of the course catalog (center photo) from 1943 makes
and spiral staircase surrounding it. The exterior is notable because it has
one wonder if someone was trying to make light of the incident.
artisan-made terra cotta caps on top of the columns. Between the 1920s
and the 1940s, Lindenwood was allowed to place a red neon sign on top
The large white water towers were added in 1947.
for travelers on old highway 40 (now First Capitol) to see.

Pet of the Quarter
Gypsy has been chosen as Pet of the Quarter!
Candace Terry is her human, and if you have
not seen this little cutie on campus, then you
definitely need to stop by Stumberg Hall during her next visit.
Gypsy is a teeny tiny Chihuahua (yes, this is the
actual breed name) and tops the scales at a
whopping three pounds! She shares her home
with three other senior rescue Chihuahuas.
Currently, Gypsy is studying to become a therapy dog so that she can visit elderly folks in
senior communities. Her tiny stature and sweet
disposition allow seniors to physically hold her
in their laps.
Her humans are also extremely proud of her
big win at Busch Stadium’s annual Pooches in
the Ballpark costume contest, making the Cardinals’ official social media pages.
Gypsy’s largest contribution, however, has
been her support of the Lindenwood men’s and
women’s lacrosse teams! You will be able to
catch her at one of their games this spring
sporting her jersey with matching sombrero
cheering on the Lacrosse teams. Go Lions!
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Plaster School of Business Centennial
The Plaster School of Business is all about the 100 Year Celebration Gala to be held March 23, 2019 ,at the St. Charles
Convention Center.
Joyce Sheldon, Chris Edler, Carol Felzien and Matt Adams make up the core committee and have been meeting once a
month with Dean Roger Ellis to put his vison in motion. Along the way, Joe Alsobrook, Paul Huffman, and Peter
Carlos have helped. Peter is working with students to produce a video history. Grant Hargate and Joe Weber will be
making the vases for the centerpieces.
All faculty and staff are invited and should watch for more information coming soon to the website.

Puzzle Rules
Employees who submit a completed and correct puzzle to Monica Seiter by noon on December 21 will be entered into a drawing for a prize
package. The winner and the answers will be published in the Digest after the holiday break.
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